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EDUCATION/PROFESSIONAL CREDENTIALS 
 

University of Oregon, Ph.D., Educational Policy and Management, August 1995 
Elementary Education Certificate; Colorado, May 1992; Oregon, July 1994 
University of Colorado-Colorado Springs, Teacher Ed Program, May 1992 
Certificate of Public Accounting (CPA), November 1980 
University of Colorado, MBA, May 1975 
Colorado State University, BS, Finance, December 1972 

 
TEACHING 

 
Summary of Teaching—Courses have been taught in a variety of formats (e.g., 14 weeks, 

10 weeks, 9 weeks, and weekends) and to a variety of students (e.g., 
undergraduates, graduates, traditional and nontraditional students, and foreign 
students). Course sizes have varied 10 to 55. Some of the methods used include 
case studies, student presentations, strategy games, cooperative projects, Socratic 
discussion, group examinations, and other methods that encourage active student-
centered learning. Where it is possible to make their education more experiential, 
I do. Group work, writing, student presentations, and technology have been 
integrated with course content to provide students with the skills necessary in 
their future work environments. Students present, write and work in groups in all 
my courses. Helping students to relate their experiences to the course material is a 
fundamental goal. My broad background and experience enable me to be 
successful teaching a wide variety of courses. 

 
Courses Taught in Primary Interest Areas 

 

Business Planning 
Business Policy and Strategy 
Business, Government and Nonprofits (upper division synthesis) 
Organizational Behavior 
Management 
International Business 
Human Resource Management 
Business Ethics 
Introduction to Business 
Organizational Development 
Policy Research Seminar 

 
Courses Taught Outside My Primary Interest Areas 
 

Winter/Summer Term Trips  
 including 2 trips with students to Honduras for Habitat for Humanity 
Principles of Finance including two Graduate courses taught in Guanajuato  
Budgeting and Finance 
International Economics 
Auditing 
Principles of Accounting 
Managerial Accounting 
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Other Teaching Experiences 
 

Promotion and Tenure Systems—Colloquium June 1994, University of 
Oregon. Fall 1996 presented again to a committee evaluating 
promotion and tenure systems at Graceland University. 

 
Woman Leading in Education—9/94-5/95, Weekly study and research 

group attended by a range of women professors, students from 
University of Oregon, and a few men. Topics included traditional 
feminist views about gender as well as a practical exploration of 
ways that different leadership and organization methods (often 
thought of as feminine) could be implemented in the workplace. 

 
Public Education—Teaching experience focused on elementary 

populations primarily in 4th and 5th grades.  
 
Business Career—Throughout my business career numerous 

opportunities, both formal and informal, occurred in business for 
teaching and training to design and deliver instruction. Much of 
this instruction focused on installation and training for 
computerized systems.  

 
PUBLICATIONS/SCHOLARLY ACTIVITIES 

 
Dungan, A. T. & Mundhenk, L.G. (In Press). Student self-assessment: A tool for 

engaging management students in their learning. Organization 
Management Journal. Eastern Academy of Management. 

 
Dungan, A. T. & Mundhenk, L.G. (2005). Assessing course outcomes using 

student self-assessment: Building student self-awareness through 
innovative approaches to assessment. Conference Proceeding, 32nd Annual 
Organizational Behavior Teaching Conference sponsored by University of 
Scranton June 2005, Scranton, Pennsylvania. 

 
Acklin P., Dungan, A. T., Bacon, T. & Scott, B. (2005). Building culture and 

community at Southern Oregon University. Conference Proceeding, 8th  
Annual Continuums of Service Conference sponsored by Campus 
Compact. April 2005, Portland, Oregon. 

 
Dungan, A. T. (2004). Nonprofit management programs: A curriculum whose 

time has come. Conference Proceeding, 31st Annual Organizational 
Behavior Teaching Conference sponsored by Redlands University. June 
2004, Redlands, California. 

 
Dungan, A. T., Dobson, J. & Krell, T. C. (2003). Continuing the search for 

passion: Bringing heart into the classroom. Conference Proceeding, 30th 
Annual Organizational Behavior Teaching Conference sponsored by 
Western New England College. June 2003, Springfield, Massachusetts. 
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Mundhenk, L.G. & Dungan, A. T. (2003). Student self-evaluation as a tool for 
enhancing self-management: It’s not the method, but the process that 
makes the difference. Conference Proceeding, 30th Annual Organizational 
Behavior Teaching Conference sponsored by Western New England 
College. June 2003, Springfield, Massachusetts. 

 
Dungan, A. T. (2003). Exploring democracy in the classroom: An exploration of 

students’ managing their own course. Conference Proceeding, Western 
Organization and Management Teaching Conference sponsored by Loyola 
Marymount University. February 2003, Los Angeles, California. 

 
Dungan, A. T. & Dungan, S.G. (2002, July 31). Affordable housing: Myths and 

truths. Ashland Daily Tidings, p. 5. 
 
Dungan, A. T. & Dobson, J. (2002). Cashin' in on our passion: An exploration of 

what moves us and the important questions about teaching. Conference 
Proceeding, 29th Annual Organizational Behavior Teaching Conference 
sponsored by Chapman University. June 2002, Orange, California. 

 
Dungan, A. T. & Mundhenk, L.G. (2002). Student self-evaluation: An innovative 

tool for helping students find their passion for learning. Conference 
Proceeding, 29th Annual Organizational Behavior Teaching Conference 
sponsored by Chapman University. June 2002, Orange, California. 

 
Dungan, A. T. (2001). Student self-evaluation in organization behavior and other 

management courses: Collaborating with students to determine their final 
grades. Conference Proceeding, 28th Annual Organizational Behavior 
Teaching Conference sponsored by James Madison University. June 2001, 
Harrisonburg, Virginia. 

 
Dungan, A. T. (1995). School leader experiences in the first five years: A case 

study on the professional lives of a cohort that completed innovative 
administrator preparation. Unpublished doctoral dissertation, University of 
Oregon, Eugene, Oregon. 

 
Dungan, A. T. & Brownbridge, R. (1994). The national education goals and 

standards: The unpredictable evolution of national policy for all students. 
Eugene, OR, University of Oregon. (ERIC Document Reproduction 
Service No. ED 381 903) 

 
Conley, D. T., Brownbridge, R., Dungan, A. T., & Hilgersom, K. (1994). 

Proficiency-based admission standards study (PASS). Oregon State 
System of Higher Education, Eugene, Oregon. 

 
PRESENTATIONS 

 
Nonprofit board governance and structure, Presentation to the Mt. Ashland Ski 

Area Board of Directors and Staff, April 23, 2004, Ashland, Oregon. 
 
The next step for affordable housing, Presentation to the Ashland City Council, 

January 22, 2003, Ashland, Oregon. 
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Innovative Testing and Evaluation Procedures, Brown Bag Presentation, 
Graceland University, Spring 2000. 

 
Programs to Improve Faculty Teaching, Brown Bag Presentation, Graceland 

University, Spring 1998. 
 
Our findings from the Conference on Distance Education, Brown Bag 

Presentation with Ron Ellis, Graceland University, Spring 1998. 
 
Using Technology in the Classroom, Brown Bag Presentation, Graceland 

University, Fall 1997. 
 
Technology Options,  Brown Bag Presentation with Ron Ellis, Graceland 

University, Spring 1997. 
 

CONFERENCES 
 
Teaching the whole person. 32nd Annual Organizational Behavior Teaching 

Conference sponsored by University of Scranton June 2005, Scranton, 
Pennsylvania.  

 
A tradition of teaching. 31st Annual Organizational Behavior Teaching 

Conference sponsored by Redlands University. June 2004, Redlands, 
California.  

 
Teaching as a liberal art: Humanistic and interdisciplinary approaches in 

management education. 30th Annual Organizational Behavior Teaching 
Conference sponsored by Western New England College. June 2003, 
Springfield, Massachusetts. 

 
Western organization and management teaching conference. Conference 

sponsored by Loyola Marymount University. February 2003, Los Angeles, 
California. 

 
The courage to teach: Cultivating a pedagogy of passion, innovation and renewal. 

29th Annual Organizational Behavior Teaching Conference sponsored by 
Chapman University. June 2002, Orange, California. 

 
From “yes but…’ to “yes and…:” Collaborative models of management 

education. 28th Annual Organizational Behavior Teaching Conference 
sponsored by James Madison University. June 2001, Harrisonburg, 
Virginia. 

 
Publishing the scholarship of teaching. 2002 Lilly Conference on College and 

University Teaching Summer Institute. July 2002, Ashland, Oregon. 
 
Connecting to the community: Putting the pieces together. 2001 American 

Humanics professional development conference. June 2001, Kansas City, 
Missouri. 

 
Teaching and technology: New learning paradigms for the new millennium. 27th 

Annual Organizational Behavior Teaching Conference sponsored by the 
State University of West Georgia. June 2000, Carrollton, Georgia. 
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Professional trainers conference. Workshop. Skill Path Seminars, November 

1999, Des Moines, Iowa. 
 
Educational entrepreneurs: taking nonprofit management preparation to the next 

level. 1999 American Humanics professional development conference. 
June 1999, Kansas City, Missouri. 

 
Campus/Executive Director orientation. Orientation for campus directors. 

American Humanics, June 1999, Kansas City, Missouri. 
 
American Humanics program seminar. Workshop and seminar for campus 

representatives considering adoption of the nonprofit management 
program. American Humanics,  February 1999, Kansas City, Missouri. 

 
Evolving roles: The changing nature of teaching and learning. 25th Annual 

Organizational Behavior Teaching Conference sponsored by the 
University of La Verne. June 1998, La Verne, California. 

 
Instructional technology and the adult student. Workshop and Conference 

sponsored by the Office of Adult Learning Services. The College Board, 
April 1998, Washington, D.C. 

 
Yesterday’s dreams are today’s reality: Quality and access in distance education 

and training. 10th Annual Conference sponsored by the University of 
Maine at Augusta. September 1996, Augusta, MA. 

 
Outcomes for performance-based learning. Facilitated by Robert Marzano of the 

Mid-Continent Regional Educational Laboratory. April 1994, Eugene, 
OR. 

 
CURRICULUM AND CAMPUS ACTIVITIES 

 
Community Based Learning (CBL) Committee, 2003-present, full member of 

committee since formation of committee. This committee meets weekly 
and has as its primary goal to facilitate and encourage the use of CBL. 
Additional activities have included developing a CBL course that is now 
being taught quarterly (BA320). This course has been team taught as well. 

 
Nonprofit Management Certification Program, 2001-present, acted as faculty 

advocate and catalyst for implementation of the American Humanics 
interdisciplinary Nonprofit Management certification program. Continue 
to be proponent and am working towards developing the curriculum to 
better articulate with majors and the MIM program. 

 
Masters in Management—Guanajuato, taught in Guanajuato in 2003 and 2004. 

Participation in this program was voluntary and taught as overload. 
 
On-line course development—BA427 College of the Siskiyous, 2004. BA499 

College of the Siskiyous (team taught), 2005. Developed and taught on-
line courses in our partnership program with College of the Siskiyous 
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Scholarship of Teaching Workgroup, Southern Oregon University, 2001-2003. 
Participated in the campus program that explored and encouraged 
scholarship of teaching for two years. 

 
Faculty Mentoring Program, Southern Oregon University, 2001-2002. 

Participated in the first year faculty mentor program. 
 
Nonprofit Management Certification Program, 1999-2001, coordinated 

implementation of the American Humanics interdisciplinary Nonprofit 
Management certification program including development and faculty 
approval of curriculum, Graceland University. 

 
Human Resource Management Minor, 1997-1998, organized and helped develop 

an inter-disciplinary minor that could be completed by non-business as 
well as business majors, Graceland University. 

 
International Business Major, 1997, assisted with development, Graceland 

University. 
 
Course analysis and text selection for Business Planning, Business Policy and 

Strategy, Business, Government and Nonprofits, Organizational Behavior, 
Management, , International Business, Human Resource Management, and 
Business Ethics. Activities included course design as well as text 
selection. 

 
SERVICE 

 
Academic Advising—1996-present, I have been responsible for advising 15 to 50 

traditional and non-traditional students about their academic program. In a 
close community like Southern Oregon University, advisors serve many 
functions, such as mentor and counselor in addition to providing course 
advice.  

 
Doctoral Advising—2005-present, I am serving as the outside representative on 

Mary Greenwood’s dissertation committee.  
 
Treasurer and Board Member—Organizational Behavior Teaching Society 

(OBTS), 2003-present. OBTS is a national organization focused on 
teaching organizational behavior and other management related courses. 
In 2005 they sponsored their 32nd annual conference. My responsibilities 
include all aspects of finance and membership. These responsibilities 
include management of almost $220,000 in investments and cash and all 
aspects of collecting and tracking memberships. Unfortunately my tenure 
has also included cleaning up problems related to the previous Treasurer’s 
tenure. This has included locating records and developing financials 
statements back to 1993; developing budgets; creating a much improved 
system for collecting and tracking members; and developing and 
implementing investment policies. My responsibilities include attending 
twice yearly Board meetings.  
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Reviewer for the annual Organizational Behavior Teaching Conference, 2000-
present. Review and evaluate conference proposals. 

 
Reviewer for the Management Education Division for the annual Academy of 

Management Conference, 2002-present. Review and evaluate conference 
proposals. 

 
Community Based Learning Committee, Southern Oregon University, 2003-

present. Duties as assigned by the Provost. 
 
University Planning Committee, Southern Oregon University, 2003-present. 

Responsible for reviewing activities as assigned by the Provost. 
 
School of Business Curriculum Committee, Southern Oregon University, 2001-

present. Chairman 2002-present. Responsible for approving and proposing 
changes to the School’s curriculum and maintaining the University 
Catalog for business. 

 
Faculty Senate, Southern Oregon University, 2002. Served as substitute member 

during the Spring and Summer quarter when member had schedule 
conflicts. 

 
Library Liaison, Southern Oregon University, 2001-present. Responsible for 

department budget in library and work with business reference librarian to 
order all business periodicals and books. 

 
Convocation Marshall , Graceland University, 2000-2001. 
 
Faculty Mentor—2000-2001, Acted as a mentor to a new faculty member who 

was the first faculty member at Graceland’s remote adult education site. 
 
Leadership Committee—1999-2000, This committee was charged with 

developing and consolidating the campus leadership programs as well as 
implementing a new leadership and orientation course for freshman. 

 
Faculty Advisory Committee, Graceland University, member 1997-2000. This 

committee had the primary responsibility for interfacing with the 
administration and faculty on substantive matters such as faculty policies 
and procedures as well as other matters as they arose.  

 
Mentor/Reviewer for Leadership Program—1997-1999, I acted as a mentor for 

two students in the campus student leadership development program and 
helped to review application paperwork on an annual basis. 

 
Partnership/Distance Education Committee, Graceland University, member 1996-

1998. This committee advises the faculty and administration regarding 
programs delivered to non-traditional students. 

 
Public Relations Committee, Graceland University, member 1996-2000. 
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Search Committees for Accounting (1996-97, 1998-99), Information Technology 
(1997-98) and Director of Communication Services (1999-00). 

 
Graduate Council, University of Oregon, member 1994-1995. 
 
Distance Education Subcommittee, Graduate Council, member 1994-1995. 
 
Grievance Subcommittee, Graduate Council, student representative 1994-1995. 
 
Graduate Student Organization, Educational Policy and Management, University 

of Oregon, Co-president 1994-1995. 
 
Faculty Personnel Committee, College of Education, University of Oregon, ex 

officio 1993-1995. 
 
Curriculum Committee, Division of Learning and Instructional Leadership, 

College of Education, University of Oregon, member 1993-1995. 
 
Degree Committee, Division of Learning and Instructional Leadership, College of 

Education, University of Oregon, member 1994. 
 
Reader for Goals 2000 subgrant applications, Oregon Department of Education, 

December 1994. 
 

COMMUNITY SERVICE 
 
Ashland School Board Budget Committee—2003-2005, the School District 

Budget Committee is responsible for reviewing, holding public hearings 
and approving the annual school district budget. 

 
Ashland Housing Commission—2001-2002, Chairman 2002, the Housing 

Commission is responsible for both reviewing and proposing policy and 
procedures relative to developing affordable housing in Ashland. Two 
major reports, a needs analysis and action plan, were produced in 2002. 
Using these plans as the foundation the housing commission was 
successful convincing the city staff and council to hire a full-time position 
to direct the efforts towards affordable housing in Ashland. 

 
Big Brother—1994-2001, have been a big brother to a young man from Eugene, 

Oregon. Our relationship has improved his outlook on life and given him 
the opportunity to experience a variety of activities including riding a bike 
200 miles in four days. For 2000-2001 my wife and I were Big Brothers as 
a couple for a young man in Des Moines. 

 
Swim Club Advisor—1996-2001, with a group of interested students at Graceland 

University we helped to make the Graceland Pool (an excellent facility) 
available to more people at more times and to encourage students to 
workout regularly. 
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Explorer Advisor—1995-1998, with another community member we started an 
Explorer post in Lamoni. With about 25 coed members from the high 
school and college we encouraged a number of activities including winter 
camping, rock climbing, and team activities. One Christmas we took 18 
Explorers backcountry hut skiing in Colorado. 

 
PROFESSIONAL MEMBERSHIPS 

 
Academy of Management (AOM) 
Organization Behavior Teaching Society (OBTC) 
American Educational Research Association (AERA) 
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WORK HISTORY 
 

SOUTHERN OREGON UNIVERSITY 6/01—present: Professor of Business Administration. 
Responsibilities include teaching three four-hour classes per semester. Courses taught 
include Business Planning and Business Policy, both senior capstone courses, Business 
Finance, Management and Organizational Behavior, and Business Government and 
Nonprofits.  

 
GRACELAND UNIVERSITY 8/95—6/01: Associate Professor of Business Administration. 

Responsibilities include teaching four classes per semester (and often overloads) and the 
winter-term program. Half the courses are taught to traditional 18-22 year old students 
and the other half to non-traditional students in a variety of settings. The Graceland 
student body is more diverse than would be expected including a substantial number of 
foreign students as well as students from different parts of the United States.  

 
NATIONAL UNIVERSITY 11/95—8/95: After completing my Ph.D., I resided in Colorado 

Springs while looking for tenure-track employment. At National University the student 
body included a substantial number of students from Arab countries as well as a variety 
of non-traditional students. A range of courses was taught. 

 
DOCTORAL STUDIES 6/93—10/95: Studies at University of Oregon were conducted in an 

intensive full-time residency that included working for the University. A range of 
experiences allowed a thorough exposure to the professoriate as well as administration at 
the College, University, and State system levels. Professional Memberships included Phi 
Delta Kappa, the Association for Supervision and Curriculum and Development, and the 
Confederation of Oregon School Administrators. 
 
1993-1995 Research/Teaching Fellow Dean's Office: Responsibilities with the Dean and 

Assistant Dean included review and rewriting of existing policies regarding 
promotion and tenure, promotion and tenure literature review, and other research 
activities. 

 

1994-1995 Research/Teaching Fellow for Professor Schmuck: Responsibilities with 
Professor Richard Schmuck primarily involved research regarding an innovative 
administrator program implemented at the University of Oregon under a FIPSE 
grant from 1988-1991. Research involved design, collection of data, analysis, and 
writing. Other activities included assisting Professor Schmuck with teaching and 
technology. 

 

1993-1994 Research/Teaching Fellow Proficiency Based Admissions Standards Group 
Project: Responsibilities on this project consisted of research, writing, and 
dissemination relative to national standards, national goals, and other information 
related to the Proficiency-based Admissions Standards (PASS) project conducted 
by the Oregon State System of Higher Education (OSSHE). This project resulted 
in OSSHE adopting proficiency-based standards for admission to higher 
education in Oregon beginning in 1999. 
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PUBLIC EDUCATION, 5/91—6/93: Taught a multi-age 4th/5th grade continuum with a team of 
two other teachers. Instruction included the use of more conventional techniques as well 
as using readers’ and writers’ workshops. Cooperative learning was used extensively. 
The team exchanged students for math and reading thus experience was obtained with 
both a self-contained classroom and multi-class regrouping. Meeting individual needs 
was an objective for all students including special education students. Student teaching 
was split between 4th and 6th grade. Sixth grade was taught in a middle school 
environment. Teaching assistantships were completed in 1st, 4th, and 8th grades. 
Observations were made at over thirty schools in a variety of atmospheres. Overall 
experiences included a range of schools and students; urban to rural, low to high SES and 
culturally diverse schools. Experience also included membership in the original Cadre for 
a district-wide restructuring that was directed by Drs. Bruce Joyce and Bev Showers. The 
focus on children and public education was retained while at University of Oregon 
through volunteer work with a nearby elementary school and service as a big brother in 
the program by that name. 

 
FINANCIAL/ACCOUNTING LEADERSHIP AND MANAGEMENT, 9/78—7/90: During this 

time period responsibilities ranged from Accounting Manager to Vice President Finance. 
Experience initially was obtained within the oil and gas industry. As this was a volatile 
industry the experience included start-up and termination of operations as well as on-
going operations. Responsibilities thus included setting policy as well as compliance and 
leadership. Activities also included designing and implementing computerized 
accounting systems. Budgeting and projecting as well as interpreting financial results 
were significant responsibilities. Subsequent experience occurred within the airline and 
travel services industries including SEC reporting. Assisting with financial matters grew 
in importance. Initial responsibilities with the Airline included leadership, establishing 
computerized accounting systems, and generating financial statements. Other 
responsibilities included negotiations with vendors, lessors and financial institutions. 
Generating projections and financial plans were also important. Accomplishments 
included saving one-half million dollars on settlement of certain transactions. Managed 
up to twenty-three individuals within organizations up to sixty million in sales. 

 
CONSULTING AND PUBLIC ACCOUNTING, 1/73—9/78: The initial position held during 

this period was with a Savings and Loan. Responsibilities included all reporting for 
internal and regulatory purposes, budgeting for two savings and loans, developing budget 
procedures, forecasting, running simulations, and special projects such as systems design, 
helping convert one of the associations to a new on-line computer system, trouble 
shooting specific problems, training, and other projects. After completing the MBA 
program consulting was the primary activity--first with a computer firm and then with 
Peat, Marwick, Mitchell and Co. (now KPMG). Consulting for KPMG involved a 
synthesis of accounting, computerization, finance, management, and leadership as well as 
management of engagements and business development. A typical engagement involved 
forty percent accounting, thirty percent computerization, twenty percent leadership and 
management, and ten percent finance. 

 
OTHER INTERESTS 

 
Have bicycled extensively including extended trips in Australia and Canada, been 

to 18,000 feet in the Himalayas, climbed Denali (Mt. McKinley). I enjoy 
skiing, swimming, and most outdoor activities. Veteran US services. 

 


